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PMC and PMC+ Module (Supervision of parking sites, basic card and owner management)

	■ Main Dashboard

	□ Dashboard tiles showing occupancy and unit status

	□ Parking site search by name

	□ Online event viewer (option to pause, sort, filter, and adjust the number of displayed records)

	▫ License plate search, option to view vehicle passage photos

	□ Full-text search by card number, license plate, or owner (allows tracking a specific card and its events across multiple parking sites)

	■ Parking Site Detail

	□ Unit status overview (device status, control of connected units)

	□ Online event viewer for the selected parking site (option to pause, sort, filter, and adjust the number of displayed records)

	▫ License plate search, option to view vehicle passage photos

	□ Zone management (occupancy overview, current-day view, option to change occupancy and reservation counts)

	□ Long-term card section (basic card management, sorting, filtering, full-text card number search)

	▫ Adjust the number of displayed cards, activate new cards, view card detail, apply bulk changes

	□ Short-term card section (basic card management, sorting, filtering, full-text card number search)

	▫ Adjust the number of displayed cards, view card detail

	■ Long-Term Card Detail

	□ Edit card parameters, assign owner

	□ Deactivate, block, unblock

	□ Display card events including passage photos

	□ Display payment records

	□ Option to extend card validity to other parking sites

	■ Short-Term Card Detail

	□ Deactivate, block, unblock

	□ Display card events including passage photos

	□ Display payment records

	■ Service Settings

	□ User roles

	□ User management

	□ Unit panel layout configuration

	□ Display configuration for event types, categories, and colors

	□ Optional sound playback for selected events at specified parking sites

	□ Zone display settings

	□ Site name and color configuration

	□ Admin assignment per organization with user management options
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PMC Cash Module (manual cashiering on web platform, parking payment across multiple sites)

	■ Cashier interface for product payment

	□ Payment for parking, card activation, card printing, reactivation, extension, paid parameter changes

	■ Fixed-rate payment (fines, fees, etc.)

	■ EV charging payment

	■ Paid card unblocking (fixed or time-based pricing)

	■ Paid duplicate card printing

	■ Discount card issuance and validation

	■ Product display by groups

	■ Macroproduct handling (activate card across multiple parking sites at once)

	■ Global antipassback enforcement

	■ Deposit handling and cashier drawer

	■ X/Z Reports

	■ Fiscalization support

	■ Card payment via terminal

	■ Receipt management

	■ User-defined products and validity periods

	■ Branch management and product visibility settings per branch (or cashier)

	■ Assign individual products to separate accounts – reporting

	■ POS terminal security via certificate-based authentication

PMC ServiceApp Module (mobile service app and centralized technician management)

	■ Service request management for field technicians

	■ Mobile device management

	■ “Assign request” button in event list

	■ “Technician Tasks” section in site detail

	■ Android application

	□ Display assigned requests

	□ Accept request for processing

	□ Close request including photo documentation

	■ Resolution statistics

	■ App branding options

PMC Cam Module (IP camera integration, live feed in PMC)

	■ Integration of any IP camera with a specific unit at the parking site

	□ (camera must support JPG snapshot display at a specific URL and be accessible from the internet)

	■ Live preview of the selected parking site unit at 5 FPS
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PMC Report Module (reporting module with global report set)

	■ Access to reporting module

	■ User-configurable output filters (parking site, time range, station, users, payment types, units)

	■ Export of source data to XLS/CSV including chart and graph images

	■ Report includes the following overviews:

	□ Revenue (by parking site, station, user, payment type)

	▫ Revenue displayed in tables and graph visualizations

	▫ Receipt item breakdown

	▫ VAT summary

	□ Cards and users

	▫ Total issued cards by user, station, or unit

	▫ Rejected cards with reasons

	▫ Displayed in tables and graph visualizations

	□ Occupancy history (by zone, access type, card group)

	▫ Displayed in tables and graph visualizations

	□ User activity – at parking site, remotely (via PMC)

	▫ Displayed in tables

	□ Duration statistics (statistical reports of parking duration by access type)

	□ APM (monitoring of automatic payment station activity)

PMC IV Module (integration of VoIP (SIP) intercoms into the parking system via PMC)

	■ Remote voice communication with parking site users

	■ PMC and intercom connection via VoIP PBX (Asterisk), including PBX feature support

	■ Full VoIP call handling – connect headset or phone to PC with PMC

	■ Management of incoming calls

	■ “Call intercom” button in the unit overview of a parking site

	■ Call event logging in the PMC event viewer
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